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Problem:
During installation of TestManager on a Windows 2003 machine, CountDown is unable to create the
TestManager Virtual Directory.

Install Internet Information Services (IIS)
1. Start Add/ Remove Programs by clicking the icon shown below:

“ Add or Remove Programs ;IEIEI
Currently installed progrars: [T Show updates Sort by IName vI

2. In Windows Component Services, select Application Server (it should turn gray as shown
below:)

Windows Components Wizard

Windows Components
Y'ou can add ar remove component: of Windowes,

To add or remaove a companent, click the checkbos. & shaded box means that anly
part of the component will be inztalled. To zee what's included in a component, click

Detailz.
Components:
.-’-'-.u:cessu:uries and Ltilities 43mMB -
: | Application Server 334 ME
8 Certificate Services 1.4 1B
[] ™ E-mail Services 1.1 MB
[] &4 Faw Servires 7 aR LI
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Countdown Installation

During the CountDown installation, if you get a message that TestManager is unable to create the
TestManager Virtual Directory:

1. Click OK.
2. Start IS Manager.

t Internet Information Services (I15) Manager B [m] 4
Vg File Action Wiew Window Help k | —|=] %]
e @B 2 &>
-Fg Internet Information Services . web Service Extensions
B 7,8 GORSRY (local computer)
& F\pplicalntion Paoals /| wieh Service Extension | skatus
) ieb |tes . S all Unknown CGI Extensions Prohibited
""" BB /cb Scrvice Extensio Al o “F ol Unknown ISAPT Extensions Prohibited
Erahibi @ Active Server Pages Allowed
L @ ASP.MET w4.0,30319 Allowed
Froperties Internet Diata Connector Frohibited
Server Side Includes Prohibited
YWebDiay Prohibited
Tasks
EL 2dd a new Web service extension...
K alloww all web service extersions for a
specific application. ..
L pratibit all Wweb service extensions
@ Open Help
| | B
1] | _'I Extended 4 Standard /

3. Under Web Services Extensions make sure the following is allowed (refer to the picture above
for reference):

e Active Server Pages
e ASP.NET v4.0.30319

4. Expand the Web Sites folder.
5. Right-click Default Web Site.
6. Click New.
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7. Click Virtual Directory. This opens the Virtual Directory Creation Wizard.

¥irtual Directory Creation Wizard x|

I Welcome to the Virtual

Directory Creation Wizard
8. Follow the prompts and set the following:

Thiz wizard helps you create a new virtual directary on thiz
Web site.

To continue, click Hext.

< Back

Cancel |

e Alias to TestManager

¥irtual Directory Creation Wizard

Yirtual Directory Alias
Specify a short name, or alias, for this virtual directon,

Type the aliaz pou want to use to gain access ba thiz Web vitual directarny. ze the
game naming conventions that you would For naming a directony.

Alias: %

Testhd anaged

¢ Back I MHewt > I Cancel |
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e Path to the TestManager directory (the default is shown in the example below).

¥Yirtual Directory Creation Wizard

Web Site Content Directory
Wihere iz the content you want to publish on the Web site?

Enter the path to the directon that containz the content for this 'Web zite,

Path:

:%Program Filesh T estluest CountDownh T ezt anage Browse. .. |

< Back I Hent » I Cancel

e Permissions: Read and Run scripts.

¥irtual Directory Creation Wizard

VYirtual Directory Access Permizsions
Set the access permizsions for this wirtual directony.

Allovy the following permissions:

¥ Read
¥ Fun soripts [such as 85P}

[ Execute [such az IS&P| applications or Gl
[ Wi
[ Erowse

To complete the wizard, click Hext _

< Back I Hest » I Cancel

Knowledge Base Article ID: CDINOO1 Rev: 11/09/10



When you complete the wizard, the TestManager virtual directory should be created under the Default
Web Site folder.

E Internet Information Services (I15) Manager

‘:g File  Action Miew findow  Help

= | BEXEFHE @ 2]y =50

?'J Inkernet Information Services | Marme I Path
El----.r | GDRSRY (local computer) || bin
_..J Application Pools __| DeviceConfiguration
El_,_J Web Sites . I Help
E"_,DEF . _J Images
j aet l:Iil: — ot ' .
b | Web Service E:J:ensil:ur ) SystemConfiguration
__) TestSessionEditorZontrols
% | &JAxRequestHandler, asp

Launch TestManager from the icon on the desktop
The TestManager login page should appear:

SQUARE @G-._JE:FJT'

TestQuest

TestManager 3.1

User Mame: |.-f-\.dministrat0r

Password: I

Repository I ;I LOGIH |

I_ Remember password

Knowledge Base Article ID: CDINOO1 Rev: 11/09/10



